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Introduction 
The purpose of this guide is to assist you with the 
completion of the Standard Financial Statement 
(‘SFS’) which your lender must use to obtain 
financial information from you under the Mortgage 
Arrears Resolution Process (‘MARP’) framework 
set out in the Code of Conduct on Mortgage 
Arrears (‘CCMA’). The SFS will be used by your 
lender when assessing your case to decide whether 
or not to offer you an alternative repayment 
arrangement and what type of arrangement is 
appropriate and sustainable for your 
circumstances. 

The Central Bank of Ireland has also produced a consumer guide to the 

CCMA and the MARP.  The guide, Code of Conduct on Mortgage Arrears – 

A Consumer Guide is available on our website www.centralbank.ie. 

Completing an SFS 
Your lender must assist you to complete the Standard Financial Statement 

(‘SFS’) and may already have a lot of the information requested on their file.  

However, if you would like to complete the SFS yourself or to prepare in 

advance to complete with your lender, Section 1 of this guide should assist 

you when completing the SFS.  It is important that you include all your basic 

living expenses in the SFS.  You should fill out the form honestly and 

provide any documentation your lender asks for.  If you do not, you can be 

classified as not co-operating with your lender and the waiting period 

(moratorium) for beginning legal action for repossession of your property 

will no longer apply to you.   

In addition, Section 2 of this guide includes a checklist of the documents 

you should have that will assist with the completion of the SFS.   Any 

documents you provide to your lender should be accurate and up-to-date 

and you should also make copies of the documents. 

https://www.centralbank.ie/docs/default-source/consumer-hub-library/dealing-with-mortgage-debt/code-of-conduct-on-mortgage-arrears---a-consumer-guide.pdf?sfvrsn=2
https://www.centralbank.ie/docs/default-source/consumer-hub-library/dealing-with-mortgage-debt/code-of-conduct-on-mortgage-arrears---a-consumer-guide.pdf?sfvrsn=2
http://www.centralbank.ie/
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Section 1 –  
Standard Financial Statement 
Section A:  
Account and Borrower Details 
This Section asks for details about your personal circumstances, your name, 

address, occupation and household.   
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Section B:  
Your Monthly Income 
This Section asks for details of all your monthly income, e.g., your wages, 

social welfare benefits, rent and any other type of income you might 

receive. 

 If you receive your income on a weekly basis, multiply the weekly 

figure by 52 and divide by 12 to get your monthly total.  
𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 52

12
 

 If you are paid every two weeks, multiply the figure by 26 and divide 

by 12.  
𝑏𝑏𝑏𝑏−𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤 𝑎𝑎𝑚𝑚𝑚𝑚𝑚𝑚𝑚𝑚𝑚𝑚 𝑥𝑥 26

12
 

Do not include any irregular income, such as shift allowance, as any 

arrangement made on the basis of this Financial Statement must be 

affordable and sustainable. 
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Section C:  
Monthly Household Expenditure 
This Section asks for details of all of your outgoings, calculated on a 

monthly basis.  There may be bills or other outgoings that you pay weekly, 

every 2 weeks, every 2 months, quarterly, every year or every two years.   

To get the monthly figure you should: 

 Weekly:  multiply the weekly figure by 52 and divide by 12 to get 

your monthly total. 
𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 52

12
 

 Every 2 Weeks:  multiply the figure by 26 and divide by 12.  
𝑏𝑏𝑏𝑏−𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 26

12
 

 Every 2 Months:  multiply the figure by 6 and divide by 12.  
𝑏𝑏𝑏𝑏−𝑚𝑚𝑚𝑚𝑚𝑚𝑚𝑚ℎ𝑙𝑙𝑙𝑙 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 6

12
 

 Quarterly: divide the figure by 3. 
𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄 𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴

3
 

 Every Year:  divide the figure by 12.  
𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎

12
 

 Every 2 Years: divide the figure by 24. 
𝑏𝑏𝑏𝑏−𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑙𝑙𝑙𝑙

24
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Seasonal Bills 
Some bills will vary depending on the time of year (e.g. your heating / fuel 

bill).  You should take an average figure for these bills over 6 months:  add 3 

Summer bills to 3 Winter bills and divide this figure by 6.  Alternatively, if 

you have been with your supplier for more than a year, you could call them 

to get details of your average monthly use. 

Remember to include details of any arrears as well as your average cost. 
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Section C:   
Monthly Household Expenditure – Continued 
For calculations, see the introduction to this Section above. 
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Section C:  
Monthly Household Expenditure – Continued 
For calculations, see the introduction to this Section above. 
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Section C:   
Monthly Household Expenditure – Continued 

Section D:   
Your Current Monthly Debt Payments 
This Section asks for details of all of your debt repayments, calculated on a 

monthly basis.  There may be debts that you pay weekly, every 2 weeks, 

every 2 months, quarterly, every year or every two years.  To get the 

monthly figure you should: 

 Weekly:  multiply the weekly figure by 52 and divide by 12 to get 

your monthly total. 
𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 52

12
 

 Every 2 Weeks:  multiply the figure by 26 and divide by 12.  
𝑏𝑏𝑏𝑏−𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤𝑤 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 26

12
 

 Every 2 Months:  multiply the figure by 6 and divide by 12.  
𝑏𝑏𝑏𝑏−𝑚𝑚𝑚𝑚𝑚𝑚𝑚𝑚ℎ𝑙𝑙𝑙𝑙 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎 𝑥𝑥 6

12
 

 Quarterly: divide the figure by 3. 
𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄𝑄 𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴𝐴

3
 

 Every Year:  divide the figure by 12.  
𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌𝑌 𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎𝑎

12
 

 Every 2 Years: divide the figure by 24. 
𝑏𝑏𝑏𝑏−𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦𝑦

24
 

Each debt type is listed down the left-hand side of the sheet and you are 

asked to complete all boxes for each debt.   
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This Section also asks for more detail about the type of debts you owe, the 

total balances, the reason you took out the debt, whether you have come to 

an alternative arrangement with any of your lenders and whether you have 

Payment Protection Insurance in place.  As there is a lot of detail, you 

should contact each of your lenders to request the relevant information if 

you do not already have it before completing the SFS. 
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Section D:  
Your Current Monthly Debt Payments - Continued 
For calculations, see the introduction to this Section above. 

Section D:   
Your Current Monthly Debt Payments - Continued 
For calculations, see the introduction to this Section above. 
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Section E:   
Property Assets (other than Primary Residence) 
In this Section you are asked to give details of any other properties you 

own, whether on your own or with someone else and whether in Ireland or 

abroad. 
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Section F:   
Non-Property Assets 
This Section asks for details of all other assets you own, either on your own 

or with someone else.  This includes savings, cars, shares etc. 

 

Declaration 
Before signing the declaration at the end of the Financial Statement, make 

sure that you understand its effect. 
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Section 2 – Checklist 
The following is a checklist of the documents you should have that will 

assist with the completion of the SFS.    

If you have any difficulty locating this information you should contact your 

creditors for details. 

Section A: Account & Borrower Details Check (X) what you have 

 If required, a statement from your mortgage lender showing 

the total left to pay on your mortgage. 

 

 

 Print out showing current estimated value of your property. 

 

 

 If required, a Statement of mortgage payments or 

confirmation from your lender of the amount of monthly 

mortgage payment. 

 

Section B: Your Monthly Income  

 Proof of income in the form of 3 recent payslips or a set of 

accounts (if you are self-employed). 

 

 Proof of receipt of maintenance payments (if applicable).  

 Proof of other income (see also Section E and Section F)   

Section C: Monthly Household Expenditure  

 4 Electricity or Gas/Oil bills / confirmation from your supplier 

of your average monthly cost (if applicable – see notes in 

Section C below). 

 

 2 Recent Phone Bills.  

 Any documents which verify the amount spent on Childcare 

and / or Elderly Care. 

 

 Proof of Mortgage Protection Insurance  

 Proof of House Insurance  

 Proof of maintenance payments (if applicable)  

 Proof of rent paid (if applicable)  



  

 Mortgage Arrears – A Consumer Guide to Completing a Standard Financial Statement 
 

Central Bank of Ireland Page 16 

 

 

 

Section D:  Your Current Monthly Debt Payments  

 Proof of any Court Payment Due (if applicable)  

 Statement of loan from your credit union (if applicable), 

including: 

o the amount outstanding,  

o the payments being made,  

o the time left,  

o the arrears balance,  

o the reason for the loan, 

o if there is payment protection insurance in place. 

 

 Statement of loan from your car / goods finance provider (if 

applicable), including: 

o the amount outstanding,  

o the payments being made,  

o the time left,  

o the arrears balance,  

o the reason for the loan, 

o if there is payment protection insurance in place. 

 

 Statement from your bank showing the amount outstanding 

on your overdraft (if applicable). 

 

 Statement from your store card provider showing the 

amount outstanding (if applicable). 

 

 Statement from your catalogue provider showing the amount 

outstanding (if applicable). 

 

 Statement from each of your credit card providers showing 

the amount outstanding (if applicable). 

 

 Statement from your personal loan provider (if applicable), 

including: 

o the amount outstanding,  

o the payments being made,  
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o the time left,  

o the arrears balance,  

o the reason for the loan 

o if there is payment protection insurance in place. 

 Details of any other debts you may have.  

Section E: Property Assets (other than Primary Residence)  

 Proof of estimated value of your properties (if applicable).  

 Statement from your mortgage lender showing the full 

amount left to pay on each mortgage (if applicable). 

 

 Statement of arrears on your mortgage accounts (if 

applicable). 

 

 Proof of rental income (if applicable).  

 Statement of mortgage payments or confirmation from your 

lender of the amount of monthly mortgage payment. 

 

Section F: Non-Property Assets  

 Receipts and/or statements of purchase price for any asset.  

 Statement of current estimated value.  

 Statement of income from any asset.  

 

 

 

 

 

 

 
 

 



  

 Mortgage Arrears – A Consumer Guide to Completing a Standard Financial Statement 
 

Central Bank of Ireland Page 18 

 

 

 

Useful Resources/Links: 
 

Central Bank Guide on the CCMA:   Code of Conduct on Mortgage Arrears - A 

Consumer Guide 

Central Bank of Ireland:                        www.centralbank.ie 

Money Advice & Budgeting Service (MABS):                                                      www.mabs.ie     

Competition and Consumer Protection 

Commission: The CCPC has a number of useful 

resources for households including budgeting 

information and budgeting tools. These 

resources provide money saving tips not only on 

financial products but also other household 

expenses such as utility bills, groceries, etc. 

 

www.ccpc.ie 

Citizens Information:                             www.citizensinformationboard.ie 

Data Protection Commissioner:            www.dataprotection.ie 

Dept of Social Protection:                      www.welfare.ie 

Financial Services and Pensions Ombudsman 

(FSPO):        

www.fspo.ie     

Free Legal Advice Centres (FLAC):                    www.flac.ie   

 

 

https://www.centralbank.ie/docs/default-source/consumer-hub-library/dealing-with-mortgage-debt/code-of-conduct-on-mortgage-arrears---a-consumer-guide.pdf?sfvrsn=2
https://www.centralbank.ie/docs/default-source/consumer-hub-library/dealing-with-mortgage-debt/code-of-conduct-on-mortgage-arrears---a-consumer-guide.pdf?sfvrsn=2
http://www.centralbank.ie/
http://www.mabs.ie/
https://www.ccpc.ie/
http://www.citizensinformationboard.ie/
http://www.dataprotection.ie/
http://www.welfare.ie/
https://www.fspo.ie/
http://www.flac.ie/


  

T: +353 (0)1 224 6000     

E: enquiries@centralbank.ie 

www.centralbank.ie 

 

http://www.centralbank.ie/
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